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V�VWXG\�\RX�ZLOO�OHDUQ�ZKDW�WR�SUD\�DERXW��KRZ�WR�SUD\�DQG�HYHQ�ZKHQ�\RX�VKRXOG�SUD\���7KHQ�DIWHU�\RX�DUH�ILQLVKHG��\RX�FDQ�SXW�LQWR�SUDFWLFH�VWUDLJKWDZD\�WKH�WKLQJV�\RX�KDYH�OHDUQHG�LQ�DQ�DZHVRPH�SUD\HU�WLPH�
:KDW�WR�SUD\���5HDG�� /XNH�������$V�REVHUYHG�E\�KLV�GLVFLSOHV��-HVXV�ZDV�D�PDQ�RI�FRQVWDQW�SUD\HU���)URP�-HVXV
�SUD\HU��ZH�OHDUQ�D�EDVLF�SDWWHUQ�RI�SUD\HU���)LUVW��KH�SUDLVHV�*RG�DQG�+LV�NLQJGRP���:KDW�FDQ�\RX�SUDLVH�*RG�IRU",Q�YHUVH���-HVXV�SUD\V�IRU�GDLO\�EUHDG���:KDW�DUH�VRPH�GDLO\�QHHGV�\RX�FDQ�SUD\�IRU"��:H�QHHG�WR�FRQIHVV�RXU�VLQV���:KDW�VLQV�GR�\RX�QHHG�WR�DVN�*RG
V�IRUJLYHQHVV�IRU"��:KDW�VLQV�PXVW�\RX�IRUJLYH�RWKHUV�IRU"��:KDW�DUH�\RX�WHPSWHG�E\��GDLO\"��7KLV�LV�D�SDWWHUQ�RI�SUD\HU�WKDW�\RX�FDQ�IROORZ�LQ�\RXU�SUD\HU�WLPH�WRGD\�DQG�LQ�WKH�GD\V�WR�FRPH�
:KHQ�DQG�ZKHUH�WR�SUD\���5HDG�� 0DUN��������:K\�GLG�-HVXV�OHDYH�WKH�KRXVH�VR�HDUO\�LQ�WKH�PRUQLQJ�ZKHQ�KH�NQHZ�KH�FRXOG�KDYH�PHW�VR�PDQ\�QHHGV�E\�VWD\LQJ"��:KDW�DUH�ILYH�EHQHILWV�RI�D�SODFH�RI�VROLWXGH�IRU�SUD\HU"��,V�WKHUH�D�VROLWDU\�SODFH�\RX�FDQ�WKLQN�RI"��,Q�JHWWLQJ�XS�HDUO\�DQG�OHDYLQJ�WKH�KRXVH��-HVXV
�SUD\HU�OLIH�ZDV�DKHDG�RI�KLV�VFKHGXOH���:KDW�ZRXOG�\RX�KDYH�WR�GR�WR�PDNH�\RXU�SUD\HU�OLIH�FRPH�DKHDG�RI�\RXU�VFKHGXOH"
3UD\�ZLWKRXW�JLYLQJ�XS���5HDG�� /XNH�������:KDW�ZHUH�VRPH�REVWDFOHV�WKDW�WKH�ZLGRZ�IDFHG�LQ�DVNLQJ�WKH�MXGJH":K\�VKRXOG�ZH�SHUVHYHUH�LQ�SUD\HU"�+RZ�GRHV�SHUVHYHUDQFH�EXLOG�IDLWK"
3UD\LQJ�ZLWK�IDLWK���5HDG� � -DPHV������+RZ�GR�\RX�IHHO�ZKHQ�VRPHRQH�LV�GRXEOH�PLQGHG�DQG�ODFNV�IDLWK�LQ�\RX"��'RXEOH�PLQGHGQHVV�KXUWV�*RG�EHFDXVH�LW�LQVXOWV�+LV�SRZHU�DQG�DXWKRULW\���+RZ�FDQ�\RX�DYRLG�GRXEOH�PLQGHGQHVV"��,I�\RX�NHHS�WKHVH�DVSHFWV�RI�SUD\HU�LQ�\RXU�PLQG�GDLO\��\RX�ZLOO�EH�RQ�\RXU�ZD\�WR�DQ�DZHVRPH�SUD\HU�OLIH�
'$<����� 7+(�:25'�2)�*2'+HEUHZV�����������,W�ZDV�WKH�:RUG�WKDW�FXW�\RXU�KHDUW�DQG�FRQYLFWHG�\RX�RI�VLQ���,W�ZDV�WKH�:RUG�WKDW�FRQYLQFHG�\RX�RI�*RG
V�ORYH��*RG
V�:RUG�SURYLGHV�IRU�VR�PDQ\�RI�RXU�QHHGV�DV�&KULVWLDQV���%\�FXWWLQJ�RXU�KHDUWV�DQG�FRQYLFWLQJ�XV�RI�VLQ��LW�NHHSV�XV�KXPEOH�DQG�GHSHQGHQW�RQ�*RG�IRU�VWUHQJWK���,W�JXDUGV�DQG�SURWHFWV�RXU�SHUVRQDO�ULJKWHRXVQHVV�VR�WKDW�ZH�ZRQ
W�EH�KDUGHQHG�E\�VLQ
V�GHFHLWIXOQHVV��+HEUHZV������������*RG
V�:RUG�LV�WKH�PRVW�SRZHUIXO�ERRN�\RX�KDYH���+RZ�FDQ�\RX�HQVXUH�WKDW�\RXU�UHDGLQJ�RI�WKH�:RUG�FRQYLFWV�\RX�RQ�D�GDLO\�EDVLV"
��3HWHU������� �������� 7KH�:RUG�RI�*RG�LV�GHVFULEHG�DV�LPSHULVKDEOH�VHHG��:K\�LV�WKDW"����� 7KH�%LEOH�KDV�DQ�HWHUQDO�QDWXUH���ODVWLQJ�IRUHYHU���:KDW�VLJQLILFDQFH�GRHV�WKLV�KDYH�LQ�\RXU�OLIH"��*RG
V�:RUG�ZDV�SUHDFKHG�WR�\RX��+RZ�FDQ�\RX�VKRZ�*RG�\RXU�JUDWLWXGH�IRU�KLV�:RUG"���� $V�D��QHZERUQ��&KULVWLDQ��ZKDW�VKRXOG�\RXU�DWWLWXGH�EH�WRZDUG�WKH�SXUH�VSLULWXDO�PLON�IRXQG�LQ�WKH�%LEOH"
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V�:RUG�LQ�\RXU�KHDUW�WR�SUHYHQW�VLQ"�������� )ROORZLQJ�*RG
V�VWDWXWHV�VKRXOG�EULQJ�MR\��:K\�GR�\RX�WKLQN�WKLV�LV"������� +RZ�FRXOG�\RX�PHGLWDWH�RQ�*RG
V�:RUG"������� +RZ�FRXOG�\RX�QRW�QHJOHFW�*RG
V�:RUG"
5RPDQV������7KH�:RUG�LV�PHDQW�WR�WHDFK�XV��:KDW�DUH�WKUHH�WKLQJV�\RX
YH�UHFHQWO\�OHDUQHG�IURP�*RG
V�:RUG"��/LVW�WKUHH�6FULSWXUHV�\RX�ILQG�HQFRXUDJLQJ�
'$<���� 7+(�32:(5�2)�35$<(55HDG�-DPHV��������� 7KLV�6FULSWXUH�WHDFKHV�WKDW�SUD\HU�LV�IRU�DOO�RFFDVLRQV�DQG�IRU�DOO�NLQGV�RI�UHDVRQV��*RG�GHVLUHV�FRQVWDQW�FRQWDFW�IURP�XV��QRW�RQO\�ZKHQ�ZH�DUH�GLVWUHVVHG��Y��D��EXW�DOVR�ZKHQ�ZH�DUH�KDSS\��Y��E���:KHQ�ZDV�WKH�ODVW�WLPH�\RX�SUD\HG�WR�*RG�MXVW�WR�H[SUHVV�KDSSLQHVV"�6WRS�QRZ�WR�SUD\�± H[SUHVVLQJ�MR\�DQG�WKDQNIXOQHVV�$FFRUGLQJ�WR�Y�����WKH�SUD\HU�RI�D�ULJKWHRXV�PDQ�RU�ZRPDQ�LV�SRZHUIXO�DQG�HIIHFWLYH��,V�WKHUH�DQ\�XQULJKWHRXV�GHHG�LQ�\RXU�OLIH�FDXVLQJ�\RX�WR�IHHO�KLQGHUHG�LQ�\RXU�SUD\HUV"Y���VSHDNV�RI�HDUQHVW�SUD\HUV��+RZ�FDQ�\RX�PDNH�SUD\HUV�PRUH�HDUQHVW"
3VDOP�����7KLV�SVDOP�LV�D�JUHDW�H[DPSOH�RI�D�GHHS�HPRWLRQDO�UHODWLRQVKLS�ZLWK�*RG��:KDW�WKLQJV�VWDQG�RXW�WR�\RX"�:KDW�FRXOG�\RX�PRVW�FKDQJH"����� 7R�NHHS�KLV�UHODWLRQVKLS ZLWK�*RG�H[FLWLQJ��'DYLG�ZRXOG�VLQJ�WR�*RG��+RZ�GR�\RX�IHHO�DERXW�VLQJLQJ�WR�*RG"�7U\�VWDUWLQJ�WRPRUURZ
V�4XLHW�7LPH�ZLWK�D�VRQJ������� :KDW�LV�WKH�VROXWLRQ�ZKHQ�ZH�IHHO�GHSUHVVHG��GLVFRXUDJHG�RU�DQ[LRXV"�:KDW�GRHV�WKLV�PHDQ�WR�\RX"1HKHPLDK������ ������+HUH�\RX�VHH�KRZ�1HKHPLDK�GHSHQGHG�RQ�*RG�LQ�D�YHU\�FKDOOHQJLQJ�VLWXDWLRQ������� :KHQ�1HKHPLDK�ZDV�PDGH�DZDUH�RI�D�FULVLV��EDFN�KRPH���KH�KDG�D�VWUDWHJLF�SODQ�WR�GHDO�ZLWK�WKH�VLWXDWLRQ��+RZ�GLG�KH�GHDO�ZLWK�WKH�VLWXDWLRQ"��%UHDN�GRZQ�KLV�SODQ�LQWR�ILYH�VWHSV������� :KDW�GR�\RX�QRWLFH�DERXW�WKH�EHJLQQLQJ�RI�KLV�SUD\HU"������� :KDW�FDQ�\RX�OHDUQ�IURP�KLV�FRQIHVVLRQ"�,Q�ZKDW�ZD\�ZDV�KH�KXPEOH"������� +RZ�ZDV�KH�FRQILGHQW�DQG�IDLWKIXO"������� +RZ�GLG�KH�RYHUFRPH�IHDU�DQG�LQWLPLGDWLRQ"������� +RZ�GLG�KH DFW�RQ�KLV�SUD\HUV"��:KDW�FDQ�\RX�OHDUQ�IURP�1HKHPLDK�WKDW�ZRXOG�LPSURYH�\RXU�SUD\HU�OLIH"'$<���� ),1'�287�:+$7�3/($6(6�*2'7KH�%LEOH�HQFRXUDJHV�XV�RYHU�DQG�RYHU�DJDLQ�WR�VHDUFK�WKH�6FULSWXUHV�WR�DVVXUH�DQG�VHFXUH�RXU�RZQ�VDOYDWLRQ�
(SKHVLDQV���������7KLV�SDVVDJH�WHDFKHV�XV�WKDW�DV�QHZ�FKLOGUHQ�RI�WKH�OLJKW�ZH�PXVW�VHH�WKLV�DV�RQH�RI�RXU�SULPDU\�IXQFWLRQV�DV�&KULVWLDQV��/LVW�ILYH�UHDVRQV�ZK\�ZH�VKRXOG�ILQG�RXW�ZKDW�SOHDVHV�*RG�
3VDOP�������� ������� :K\�GR�ZH�QHHG�PHUF\"�������� :K\�LV�LW�QHFHVVDU\�WR�KDYH�*RG�FRQWLQXDOO\�FOHDQVH�XV�RI�RXU�VLQ"������ :KDW�LV��WUXWK�LQ�WKH�LQQHU�SDUWV�"���������+RZ�GRHV�XQUHVROYHG�VLQ�DIIHFW�\RXU�UHODWLRQVKLS�ZLWK�*RG"���������:KDW�DUH�WKUHH�WKLQJV�WKDW�FRXOG�NHHS�\RX�IURP�KDYLQJ�D�EURNHQ�DQG�FRQWULWH�KHDUW"��+RZ�FDQ�\RX�FKDQJH�WKHP"
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'$<���� %52.(1�%()25(�*2'%URNHQQHVV�LV�DQ�DWWLWXGH�RI�WKH�KHDUW�ZKLFK�SURGXFHV�DODUP�DQG�XQHDVLQHVV�ZKHQ�RQH�UHDOLVHV�KRZ�VLQ�DIIHFWV�RQH
V�UHODWLRQVKLS�ZLWK�*RG���,Q�$FWV�������D�IDPLOLDU�YHUVH��RQFH�WKH�-HZV�UHDOLVHG�WKHLU�VLQ�DQG�ZKDW�WKDW�VLQ�SURGXFHG��WKH�GHDWK�RI�&KULVW�DQG�WKHLU�XOWLPDWH�VHSDUDWLRQ�IURP�*RG���WKH\�ZHUH�VDLG�WR�EH��FXW�WR�WKH�KHDUW��DQG�ZDQWHG�WR��GR�VRPHWKLQJ���7KH\�IHOW�XUJHQW�DQG�DODUPHG�EHFDXVH�WKH\�UHDOLVHG�KRZ�GHYDVWDWLQJ�VLQ�ZDV���:H�QHHG�WR�VWULYH�DOZD\V�WR�NHHS�D�VRIW�DQG�EURNHQ�KHDUW�ZLWK�UHJDUG�WR�RXU�VLQ�-DPHV����� :KDW�GRHV�SUD\HU�IRU�HDFK�RWKHU�HQVXUH"/XNH�������� 7KLV�WDONV�DERXW�D�ZRPDQ�ZKR�ZDV�EURNHQ�DERXW�KHU�VLQ�EHIRUH�*RG���&RPSDUH�WKH�ZRPDQ�WR�6LPRQ���:KDW�DUH�WKH�ILYH�EDVLF�GLIIHUHQFHV�EHWZHHQ�WKHP"��:KDW�FDQ�\RX�OHDUQ�IURP�KHU"��:KDW�GR�\RX�QHHG�WR�FKDQJH�WR�EH�PRUH�EURNHQ�DERXW�\RXU�VLQ"
'$<���� 5$',&$//<�'($/,1*�:,7+�6,17RGD\�\RX�ZLOO�ORRN�DW�ZD\V�WR�UHFRJQLVH�VLQ��KRZ�WR�SUHYHQW�VLQ��DQG�KRZ�WR�UHSHQW�RI�VLQ�
5HFRJQLVLQJ�6LQ�± 7HPSWDWLRQ�-DPHV�������� ��� :KHUH�GRHV�WHPSWDWLRQ�FRPH�IURP"��:KDW�LV�WKH�GLIIHUHQFH�EHWZHHQ�GHVLUHV�DQG�
HYLO
�GHVLUHV"��:KDW�DUH�VRPH�WKLQJV�WKDW�WHPSW�\RX"��+RZ�FDQ�\RX�SUHYHQW�WKHP�IURP�EHFRPLQJ�VLQ"
8VLQJ�7KH�:RUG-DPHV��������� :KDW
V�WKH�GLIIHUHQFH�EHWZHHQ�OLVWHQLQJ�WR�WKH�ZRUG��DQG�ORRNLQJ�LQWHQWO\�LQWR�WKH�ZRUG"��+RZ�FDQ�\RX�HQVXUH�WKDW�\RX�GRQ
W�IRUJHW�*RG
V�ZRUG"��+RZ�FDQ�\RX�XVH�\RXU�%LEOH�VWXG\�WR�UHFRJQLVH�DQG�GHDO�ZLWK�VLQ�RU�WHPSWDWLRQ"
3UHYHQWLQJ�VLQ*HQHVLV���������� -RVHSK�NQHZ�KH
G�VLQQHG�DJDLQVW�*RG��:K\�LV�LW�WKDW�ZH�VLQ�SULPDULO\�DJDLQVW�*RG�DQG�VHFRQGDULO\�DJDLQVW�PDQ"�6HHLQJ�WKLV��ZKDW�SUHYHQWDWLYH�PHDVXUHV�GLG�KH�WDNH"��+RZ�FDQ�\RX�SUHYHQW�VLQ�LQ�\RXU�JUHDWHVW�DUHD�RI�WHPSWDWLRQ"
5HSHQWDQFH��&RU�������� :KDW�VKRXOG�\RXU�DWWLWXGH�EH�WRZDUGV�UHSHQWLQJ"��:K\�DUH�DOO�WKHVH�TXDOLWLHV�QHFHVVDU\"��+RZ�FDQ�\RX�HQVXUH�WKLV�LV�\RXU�DWWLWXGH�HYHU\�WLPH�\RX�UHSHQW"
'$<���� �)25�&+5,67
6�/29(�&203(/6���&RU���������� /RYH�LV�WKH�PRVW�FRPSHOOLQJ�IRUFH�LQ�WKH�ZRUOG�<RX�DUH�D�&KULVWLDQ�WRGD\�EHFDXVH�RI�&KULVW
�ORYH���+LV�GHDWK�RQ�WKH�FURVV�IRUJLYHV�XV�RXU�VLQV�DQG�JLYHV�XV�QR�FKRLFH�EXW�WR�OLYH�IRU�KLP�DQG�QRW�RXUVHOYHV���/LVW�WKH�WKLQJV�WKDW�\RX�KDYH�FKDQJHG�RU�VDFULILFHG�WR�OLYH�IRU�&KULVW���1RZ�OLVW�WKH�WKLQJV�WKDW�\RX�VWLOO�ILQG�KDUG�WR�VDFULILFH�25�FKDQJH�:KDW�ZRXOG�LW�PHDQ�WR�\RX�WR�EH�GHDG�DQ�WKH�DERYH�DUHDV�RI�WHPSWDWLRQ"�+RZ�ZRXOG�LW�DIIHFW�\RXU�OLIH"*DODWLDQV������� :KDW�GRHV�LW�PHDQ�WR�\RX�WR�EH�FUXFLILHG�ZLWK�&KULVW"��:KDW�DUHDV�RI�\RXU�OLIH�ZRXOG�EH�FKDQJHG�LI�\RX�OLYHG�SXUHO\�E\�IDLWK"��+RZ�ZRXOG�&KULVW
V�H[DPSOH�RQ�WKH�FURVV�KHOS�\RX�OLYH�OLNH�WKLV"-RKQ������� $W�KLV�JUHDWHVW�KRXU�RI�QHHG��-HVXV�VDFULILFHG�DQG�ORRNHG�RXW�IRU�WKH�QHHGV�RI�KLV�GLVFLSOHV���$UH�WKHUH�DQ\�VLWXDWLRQV�LQ�ZKLFK�\RX�IHHO�\RX
YH�VDFULILFHG�WR�ORYH�RWKHUV�LQ�D�VLPLODU�ZD\"��,Q�REVHUYLQJ�-HVXV
�ORYH�IRU�\RX�DQG�+LV�ORYH�IRU�RWKHUV��OLVW�WKUHH�DUHDV�LQ�ZKLFK�\RXU�ORYH�FDQ�JURZ���+RZ�FDQ�\RX�SUDFWLFDOO\�FKDQJH�WKHVH�WKLQJV�RQ�D�GDLO\�EDVLV"
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'$<���� %$&.�72�7+(�&52667R�UHWDLQ�WKH�GHVLUH�WR�FRQWLQXDOO\�UHSHQW�RI�VLQ��ZH�PXVW�DOZD\V�ORRN�EDFN�WR�WKH�FURVV���5H�UHDG�WKH�DFFRXQW�RI�WKH�FUXFLIL[LRQ�
0DWW��������WR�0DWW��������/LVW�ILYH�ZD\V�WKDW�-HVXV�ZDV�VLQQHG�DJDLQVW�E\�KLV�HQHPLHV�/LVW�ILYH�ZD\V�WKDW�-HVXV�ZDV�VLQQHG�DJDLQVW�E\�KLV�GLVFLSOHV�/LVW�ILYH�WLPHV�WKDW�KH�ZDV�OLHG�WR�RU�GHFHLYHG�/LVW�ILYH�WLPHV�WKDW�KH�ZDV�WHPSWHG�WR�TXLW�0DNH�D�OLVW�RI�UHFHQW�VLQV�DQG�UH�UHDG�0DWW���������� �����3HWHU��������� :KHQ�KDYH�\RX�EHHQ�WHPSWHG�WR�UHWDOLDWH"��:KDW�ZRXOG�LW�PHDQ�IRU�\RX�WR�GLH�WR�VLQ�DQG�OLYH�IRU�ULJKWHRXVQHVV"��&ORVH�ZLWK�D�SUD\HU�WR�*RG�FRQIHVVLQJ�VLQ�DQG�WKDQNLQJ�KLP�IRU�-HVXV
�VDFULILFH���3OHGJH�WR�OLYH�D�PRUH�JRGO\�OLIH�
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723,&�����:+$7�,6�0<�385326("2QH�RI�WKH�PRVW�H[FLWLQJ�WKLQJV�DERXW�WKH�&KULVWLDQ�OLIH�LV�KDYLQJ�WKH�VDPH�SXUSRVH�DV�-HVXV��WR�VHHN�DQG�VDYH�WKH�ORVW��<RX�KDYH�SUREDEO\�DOUHDG\�EHJXQ�WR�VKDUH�\RXU�IDLWK�ZLWK�RWKHUV��3UD\HUIXOO\��WKH�QH[W�IHZ�VWXGLHV�ZLOO�KHOS�\RX�WR�GR�LW�PRUH�HIIHFWLYHO\�
'$<���� 7+(�*5($7�&200,66,210DWW����������� 7KLV�LV�WKH�JUHDW�FRPPLVVLRQ�JLYHQ�WR�WKH�HOHYHQ���+RZ�FDQ�\RX�WHOO�WKDW�WKHVH�YHUVHV�DUH�QRW�MXVW�UHVWULFWHG�WR�WKH�HOHYHQ"��:LWK�WKLV�ILQDO�FRPPDQG�-HVXV�JLYHV�SULRU�WR�KLV�DVFHQVLRQ��ZKDW�LV�KLV�GUHDP�IRU�WKH�ZRUOG"������ :KDW�DUH�ILYH�WKLQJV�\RX�FDQ�UHFDOO�WKDW�-HVXV�FRPPDQG�XV�WR�REH\�DV�EDSWLVHG�GLVFLSOHV"5RPDQV�������� 5HDFKLQJ�RXW�WR�RXU�ORYHG�RQHV�LV�WKH�PRVW�FKDOOHQJLQJ�\HW�UHZDUGLQJ�DVSHFWV�RI�RXU�SXUSRVH���3DXO
V�HPRWLRQDO�DWWDFKPHQW�WR�KLV�SHRSOH�ZDV�EDODQFHG�E\�WKH�IDFWV�RI�WKH�JRVSHO��:KDW
V�WKH�GDQJHU�LQ�DOORZLQJ�RXU�HPRWLRQV�DORQH�WR�GHWHUPLQH�KRZ�ZH�EHKDYH�WRZDUG�RXU�ORYHG�RQHV"��+RZ�FDQ�\RX�HQVXUH�WKDW�\RX�KDYH�D�EDODQFHG�YLHZ�RI�ORYHG�RQHV"��:KDW�UROH�GRHV�SUD\HU�SOD\�LQ�\RXU�HIIHFWLYHQHVV"5RPDQV������� :KDW�ZDV�3DXO
V�DPELWLRQ"��,I�\RX�ZHUH�JLYHQ�D�FKDQFH�WR�JR�RQ�D�PLVVLRQ�WHDP��ZKHUH�ZRXOG�\RX�JR�DQG�ZK\"��&KULVW�LV�QRW�NQRZQ�LQ�WKH�OLYHV�RI�VR�PDQ\�SHRSOH�ULJKW�KHUH�ZKHUH�\RX�OLYH��/LVW�ILYH�IULHQGV�ZKR�NQRZ�OLWWOH DERXW�&KULVW���,QYLWH�WKHP�WR�D�FKXUFK�PHHWLQJ�RU�D�%LEOH�VWXG\�WKLV�ZHHN�
'$<����� $�/,*+7�6+,1,1*�,1�$�'$5.�:25/'��&RU����� ,Q�WKLV�VWDWHPHQW��3DXO�PDNHV�LW�FOHDU�WKDW�RXU�H[DPSOH�VKRXOG�EH�WKDW�RI�&KULVW��,Q�JHQHUDO��KRZ�FDQ�P\�H[DPSOH�EH�PRUH�OLNH�WKDW�RI�&KULVW"��7LPRWK\������ +RZ�FRXOG�D�EDG�H[DPSOH�FDXVH�SHRSOH�WR�ORRN�GRZQ�RQ�\RX"��+RZ�FDQ�\RX�XVH�EHLQJ�\RXQJ�DV�DQ�H[FXVH"��5DWH�\RXU�H[DPSOH�RQ�D�VFDOH�RI���WR����LQ�WKH�DUHDV�RI�����6SHHFK������/LIH������/RYH������)DLWK��DQG�����3XULW\���+RZ�FDQ�\RX�LPSURYH�\RXU�H[DPSOH�LQ�HDFK�RI�WKHVH�DUHDV"7LWXV����� +RZ�FDQ�\RX�LPSURYH�\RXU�WHDFKLQJ�RI�RWKHUV"-DPHV��������� :KDW�NLQG�RI�H[DPSOH�GR�\RX�VHW�LQ�WKH�DUHD�RI�SDWLHQFH"��+RZ�GR�\RX�GR�LQ�D�VWUHVVIXO�VLWXDWLRQ"��+RZ�FRXOG�\RX�LPSURYH�\RXU�H[DPSOH�XQGHU�SUHVVXUH"
'$<����� 0$.,1*�7+(�0267�2)�(9(5<�23325781,7<7KHUH�DUH�QR�KDUG�UXOHV�LQ�GHDOLQJ�ZLWK�SHRSOH�EHFDXVH�VLWXDWLRQV�DQG�SHRSOH�YDU\�VR�PXFK��7KH�RQO\�UXOH�LV�WR��PDLQWDLQ�WKH�EDODQFH��EHWZHHQ�XUJHQF\�DQG�OHJDOLVP��6RPH�H[WUHPHO\�VKRUW�HQFRXQWHUV�DOORZ�DPSOH�WLPH�WR�JLYH�DQ�LQYLWDWLRQ�WR�FKXUFK�RU�ELEOH�VWXG\�ZLWKRXW�DZNZDUGQHVV�DW�DOO��2WKHUV��DOORZ�XV�MXVW�HQRXJK�WLPH�WR�H[FKDQJH�WHOHSKRQH�QXPEHUV��$�JRRG�UXOH�RI�WKXPE�LV�WR�PDNH�WKH�PRVW�RI�HDFK�RSSRUWXQLW\�
���%ULHI�(QFRXQWHUV(SKHVLDQV�������� 7KLV�VFULSWXUH�HQFRXUDJHV�XV�WR�PDNH�WKH�PRVW�RI�HYHU\�RSSRUWXQLW\��$�EULHI�HQFRXQWHU�LV�DQ�RSSRUWXQLW\�DQG�ZH�DUH�WR�PDNH�WKH�PRVW�RI�LW��:KDW�GRHV�LW�PHDQ�WR�PDNH��WKH�PRVW��RI�WKH�RSSRUWXQLW\"��1RW�HYHU\�HQFRXQWHU�JLYHV�\RX�WKH�WLPH�WR�DFWXDOO\�LQYLWH VRPHRQH�WR�FKXUFK��+RZ�WKHQ�FDQ�\RX�PDNH�WKH�PRVW�RI�WKLV�VLWXDWLRQ"��(VWDEOLVKLQJ�D�FRPPRQ�OLQN�DQG�H[FKDQJLQJ�D�SKRQH�QXPEHU�PD\�EH�DOO�WKDW�WLPH�DOORZV��+RZ�FRXOG�\RX�JHW�WKLV�GRQH�LQ�WKH�OHDVW�DPRXQW�RI�WLPH"
���1HJDWLYH�(QFRXQWHUV��3HWHU���������+RZ FDQ�ZH�IROORZ�-HVXV
�H[DPSOH�ZKHQ�ZH�KDYH�D�QHJDWLYH�HQFRXQWHU"��:KDW�VLQV�DUH�ZH�WHPSWHG�WR�JHW�LQYROYHG�ZLWK�ZKHQ�IDFHG�ZLWK�SHUVHFXWLRQ"��:KDW�GRHV�LW�PHDQ�WR�HQWUXVW�\RXUVHOI�WR�KLP�ZKR�MXGJHV�MXVWO\"
���/RQJ�7HUP�5HODWLRQVKLSV/XNH�������� $OWKRXJK�WKLV�SDUDEOH�LV�WR�GHPRQVWUDWH�KRZ�ZH�VKRXOG�EH�SHUVLVWHQW�LQ�SUD\HU��ZKDW�YDOXDEOH�OHVVRQV�FDQ�EH�OHDUQHG�DERXW�SHUVLVWHQFH�LQ�HYDQJHOLVP"��:KDW�UROH�GRHV�IDLWK�SOD\"
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'$<����� ())(&7,9(�7($&+,1*$FWV����� 3DXO�DQG�%DUQDEDV�VSRNH��VR�HIIHFWLYHO\��WKDW�D�JUHDW�QXPEHU�UHVSRQGHG�WR�WKH�PHVVDJH��:KDW�GRHV�LW�PHDQ�WR�VSHDN�*RG
V�ZRUG�HIIHFWLYHO\"��:KDW�DUH�WKH�ZD\V�WKDW�\RX�FRXOG�EH�LQHIIHFWLYH�LQ�WHDFKLQJ�*RG
V�:RUG"��7LP��������� :KDW�GRHV�LW�PHDQ�WR�FRUUHFWO\�KDQGOH�WKH�ZRUG�RI�*RG"��+RZ�GRHV�PLVXQGHUVWDQGLQJ *RG
V�ZRUN�EULQJ�VKDPH�DQG�HPEDUUDVVPHQW"��+RZ�FDQ�XQVFULSWXUDO�FRQWURYHUVLHV�DERXW�WKH�%LEOH�EH�FODVVHG�DV�*RGOHVV�FKDWWHU"$FWV������� 2EYLRXVO\�WKH�DSRVWOHV�WDXJKW�VR�PDQ\�SHRSOH�HIIHFWLYHO\�WKDW�WKH\�ZHUH�FRQVLGHUHG�WR�KDYH�ILOOHG�-HUXVDOHP�ZLWK�WKHLU WHDFKLQJ��:KDW�ZRXOG�LW�WDNH�IRU�\RX�WR�ILOO�\RXU�ZRUN�SODFH��QHLJKERXUKRRG�RU�FROOHJH�ZLWK�WKH�WHDFKLQJV�RI�-HVXV"��+RZ�FRXOG�\RX�EHJLQ�WKLV�WDVN"��:KDW�ZLOO�LW�WDNH�WR�IROORZ�XS�DQG�IXOILOO�VXFK�D�WDVN"��+RZ�XUJHQW�KDYH�\RX�EHHQ�LQ�OHDUQLQJ�WKH�:RUG"
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723,&�����'<1$0,&�&+5,67,$1�5(/$7,216+,36,Q�FRXQWLQJ�WKH�PDQ\�EOHVVLQJV�RI�EHLQJ�D�&KULVWLDQ��FHUWDLQO\�RQH�ZRXOG�KDYH�WR�FRQVLGHU�WKH�JUHDW�UHODWLRQVKLSV�ZH�FDQ�KDYH�ZLWK�RQH�DQRWKHU��1R�ORQJHU�GR�UHODWLRQVKLSV�KDYH�WR�EH�VXSHUILFLDO��VHOILVK�DQG�ZRUOGO\� :H�FDQ�EH�IUHHG�IURP�LQVHFXULWLHV�E\�EHLQJ�ORYHG�IRU�ZKR�ZH�DUH���� QRW�ZKDW�ZH�ORRN�OLNH��KRZ�ZH�GUHVV�RU�ZKDW�ZH�VD\��$V�XVXDO��KRZHYHU��6DWDQ�LV�DOZD\V�ORRNLQJ�WR�GHVWUR\�ZKDW�LV�JRRG��7KH�QH[W�IHZ�VWXGLHV�ZLOO�KHOS�XV�WR�WKZDUW�KLP�
'$<����� 7+(�)$0,/<�2)�*2'(SKHVLDQV������ $V�PHPEHUV�RI�WKH�VDPH�KRXVHKROG��ZKDW�NLQG�RI�UHODWLRQVKLS�GRHV�*RG�H[SHFW�EHWZHHQ�KLV�FKLOGUHQ"��$V�D�QHZ�IDPLO\�PHPEHU��KRZ�UHVSRQVLEOH�DUH�\RX�IRU�\RXU�EURWKHUV�DQG�VLVWHUV�LQ�&KULVW"��+RZ�VKRXOG�IDPLO\�PHPEHUV�UHVROYH�FRQIOLFWV"��$UH�WKHUH�DQ\�FRQIOLFWV�\RX�DUH�IHHOLQJ�ZLWK�RWKHU�&KULVWLDQV"�5HVROYH�WKHP�LPPHGLDWHO\�VR�DV�WR�QRW�GHVWUR\�WKH�XQLW\�LQ�WKH�IDPLO\�RI�*RG���-RKQ������ :KDW�LV�RXU�IDPLO\�VWDWXV�GHSHQGHQW�RQ"��/LVW�ILYH�SUDFWLFDO�ZD\V�WKDW�\RX�FDQ�LPSURYH�\RXU�ORYH�IRU�\RXU�EURWKHUV�DQG�VLVWHUV�LQ�&KULVW�3KLOLSSLDQV������ $V�IDPLO\�PHPEHUV��ZKDW�GRHV�*RG�H[SHFW�IURP�XV�DV�ZH�LPSDFW�WKH�ZRUOG"��:KDW�FDXVHV�RXU�OLYHV�DV�WKH�IDPLO\�RI�*RG�WR�VKLQH�IRUWK�OLNH�VWDUV"
'$<����� $�:,6(�3(5621�6((.6�$'9,&(3URYHUEV������� +DYH�\RX�HYHU�WKRXJKW�D�SDWK�ZDV�ZLVH�EXW�ZDV�ODWHU�SURYHG�WR�EH�IRROLVK"�+RZ�GLG�\RX�IHHO�DIWHU�SXUVXLQJ�D�IRROLVK�SDWK"��7KLV�VFULSWXUH�VD\V�WKDW�LW�LV�ZLVH�WR�OLVWHQ�WR�DGYLFH���,I�WKDW�LV�WKH�FDVH��WKHQ�ZK\�LV�LW�VR�GLIILFXOW�WR�VHHN�DQG�OLVWHQ�WR�DGYLFH"3URYHUEV������ $FFRUGLQJ�WR�WKLV�VFULSWXUH��QRW�MXVW�DQ\ERG\
V�DGYLFH�ZLOO�GR��:K\�ZRXOG�DGYLFH�IURP�D�ZHDN�RU�XQVSLULWXDO�SHUVRQ�GHFHLYH�\RX"3URYHUEV������� +RZ�FDQ�ZLVGRP�FRPH�IURP�OLVWHQLQJ�WR�DQG�DFFHSWLQJ�DGYLFH"��:K\�LV�LW�QHFHVVDU\�QRW�RQO\�WR�OLVWHQ�WR�EXW�DOVR�WR�DFFHSW�DGYLFH�DQG�LQVWUXFWLRQV"3URYHUEV������� :KDW�DUH�WKH�NLQG�RI�SODQV�\RX�PLJKW�EH�PDNLQJ�LQ�\RXU�OLIH"��+RZ�FRXOG�\RX�VHHN�DGYLFH�RQ�WKHP"
'$<����� *,9,1*�$1'�$&&(37,1*�&+$//(1*(6�:,7+�21(�$127+(53URYHUEV������� +RZ�GRHV�WKH�JLYLQJ�DQG�DFFHSWLQJ�RI�FKDOOHQJHV�VKDUSHQ�&KULVWLDQV"3URYHUEV������� :KDW�DUH�WKH�SRVLWLYH�EHQHILWV�RI�D�UHEXNH"��7KRXJK�IODWWHU\�RU�VLOHQFH�DERXW�VLQ�LV�D�WHPSWDWLRQ��ZKDW�DUH�VRPH�RI�WKH�KDUPIXO�HIIHFWV"��7LPRWK\����� ,Q�JLYLQJ�RU�UHFHLYLQJ�FKDOOHQJH��ZK\�LV�LW�QHFHVVDU\�WR�NHHS�WKH�:RUG�LQ�PLQG"��+RZ�ZRXOG�NHHSLQJ�*RG
V�:RUG�LQ�PLQG�PDNH�UHFHLYLQJ�FKDOOHQJHV�HDVLHU"��*UHDW�SDWLHQFH�DQG�FDUHIXO�LQVWUXFWLRQ�PXVW�DFFRPSDQ\�FKDOOHQJHV��:K\"3URYHUEV�������� 9LWDO�WR�DFFHSWLQJ�FKDOOHQJHV�LV�OLVWHQLQJ��%HLQJ�D�JRRG�OLVWHQHU�LV�FUXFLDO�LQ�DFFHSWLQJ�FKDOOHQJHV��&RXOG�\RX�EH�D�EHWWHU�OLVWHQHU"
'$<����� :+<�0867�,�%(�23(1"3URYHUEV�������� 7KLV�VFULSWXUH�HPSKDWLFDOO\�VWDWHV�WKDW�LW�LV�XQZLVH�WR�FRQFHDO�VLQ��/LVW���UHDVRQV�ZK\�\RX�WKLQN�LW�XQZLVH�WR�FRQFHDO�VLQ��+RZ�LV�PHUF\�JLYHQ�WR�WKRVH�ZKR�UHQRXQFH�WKHLU�VLQ"3URYHUEV������ +RZ�FRXOG�XQFRQIHVVHG�VLQ�FDXVH�\RX�WR�IOHH�WKRXJK�QR�RQH�LV�SXUVXLQJ�\RX"��+RZ�FRXOG�D�SXUVXLW�RI�ULJKWHRXVQHVV�FDXVH�\RX�WR�EH�DV�EROG�DV�D�OLRQ"
3VDOP������������� +RZ�FDQ�GHFHLW�SUHYHQW�\RX IURP�EHLQJ�IXOO\�RSHQ"������ $�ODFN�RI�RSHQQHVV�DIIHFWV�\RXU�UHODWLRQVKLS�ZLWK�*RG��+RZ"������ +RZ�FDQ�XQFRQIHVVHG�VLQ�GUDLQ�\RX"������ $FNQRZOHGJHPHQW�RI�VLQ�LV�WKH�EHJLQQLQJ�RI�RSHQQHVV��+RZ�FDQ�\RX�XVH�VHUPRQV�DQG�\RXU�RZQ�SHUVRQDO�%LEOH�VWXG\�WR�HQVXUH�D�FODULW\�RI�\RXU�RZQ�VLQ"
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-DPHV������ +RZ�GRHV�RSHQQHVV�ZLWK�RWKHU�&KULVWLDQV�KHOS�\RX�RYHUFRPH�VLQ"��+RZ�FDQ�FRQIHVVLRQ�RI�VLQ�DQG�RSHQQHVV�DIIHFW�\RXU�UHODWLRQVKLS�ZLWK�RWKHU�&KULVWLDQV"
723,&�����,0,7$7,1*�-(686$V�&KULVWLDQV��RXU�REYLRXV�H[DPSOH LV�-HVXV�&KULVW��,Q�WKH�QH[W�IHZ�GD\V��\RX�ZLOO�ORRN�DW�RQO\�D�IHZ�RI�WKH�PDQ\�TXDOLWLHV�ZH�DUH�FDOOHG�WR�LPLWDWH�
'$<����� ,0,7$7,1*�-(686
�/29(�$1'�&203$66,210DUN���������� -HVXV�QRWLFHG�%DUWLPDHXV�LQ�WKH�FURZG��DQG�VKRZHG�PHUF\��:K\�GLG�VRPH�SHRSOH�UHEXNH�KLP"�+RZ�VKRXOG�ZH�UHDFW�WR�SHRSOH�ZLWK�SUREOHPV"0DUN��������� -HVXV�DQG�WKH�GLVFLSOHV�KDG�SODQQHG�WR�JHW�VRPH�UHVW��:KDW�PLJKW�\RX�KDYH�GRQH�ZKHQ�\RX�VDZ�WKH�FURZGV"��+RZ�GLG�WKH�GLVFLSOHV�IHHO�DERXW�IHHGLQJ�VR�PDQ\�SHRSOH"��+RZ�ZDV�WKHLU�ORYH�DQG�FRPSDVVLRQ�GLIIHUHQW�IURP�-HVXV
"-RKQ���������� +RZ�GLG�-HVXV�UHDFW�WR�0DU\
V�JULHI"��+RZ�FRXOG�SHRSOH�WHOO�WKDW�-HVXV�ORYHG�/D]DUXV"��*LYHQ�WKHVH�SDVVDJHV��GHVFULEH�KRZ�\RX�DUH�GLIIHUHQW�IURP�-HVXV�
'$<����� ,0,7$7,1*�-(686
�6(/)�'(1,$//XNH�������� -HVXV�ZDV�WLUHG��KXQJU\�DQG�DORQH��:KDW�WHPSWDWLRQ�GLG�6DWDQ�VHW�EHIRUH�KLP"��+RZ�GLG�-HVXV�UHVSRQG"��+RZ�KDYH�\RX�GHQLHG�\RXUVHOI�LQ�UHVLVWLQJ�VLQ"/XNH��������� -HVXV�TXLFNO\�JDLQHG�SRSXODULW\�EHFDXVH�RI�KLV�ZLVH�WHDFKLQJ��:K\�GLG�KH�ORVH�IDYRXU"�:KDW�KDV�KDSSHQHG�WR�\RX�EHFDXVH�RI�WKH�WUXWK"/XNH������� +RZ�GRHV�KDYLQJ�D�UHODWLRQVKLS�ZLWK�*RG�WDNH�VHOI�GHQLDO"��3HWHU��������� :KDW�VWDQGDUG�GLG�-HVXV�VHW�IRU�VHOI�GHQLDO"��&RPSDUH�\RXU�OLIH�ZLWK�+LV��+RZ�PXFK�URRP�IRU�FRPSODLQLQJ�LV�WKHUH"
'$<����� ,0,7$7,1*�-(686
�5(/$7,216+,3�:,7+�*2'/XNH���������� 'HVSLWH�D�YHU\�EXV\�PLQLVWU\��-HVXV
�SULRULW\�ZDV�SUD\HU��:KDW�UHVSRQVLELOLWLHV�GLVWUDFW�\RX�IURP�VSHQGLQJ�WLPH�ZLWK�*RG"��:KDW�ZDV�WKH�UHVXOW�RI�-HVXV
�FORVHQHVV�WR�*RG"�+RZ�KDV�WLPH�VSHQW�ZLWK�*RG�DIIHFWHG�\RXU�OLIH"+HEUHZV�������� -HVXV�KDG�LQWHQVH��4XLHW�7LPHV���+RZ�GRHV�WKLV�SDVVDJH�GHVFULEH�WKHP"��+RZ�FRXOG�\RXUV�LPSURYH"-RKQ��������� -HVXV�ZDV�YHU\�FRQILGHQW�LQ�KLV�UHODWLRQVKLS�ZLWK�*RG��:KDW�ZDV�KH�FHUWDLQ�RI"��:K\�ZDV�*RG�VR�FORVH�WR�KLP"�:KDW�FDQ�\RX FKDQJH�WR�PDNH�\RXU�UHODWLRQVKLS�ZLWK�*RG�VHFXUH"
'$<����� ,0,7$7,1*�27+(56�:+2�,0,7$7(�-(686��&RU������� 2QH�RI�WKH�JUHDWHVW�EOHVVLQJV�ZH�KDYH�DV�ZH�OLYH�RXU�&KULVWLDQ�OLYHV�LV�JUHDW�&KULVWLDQ�H[DPSOHV��&KULVW�LV�RXU�SULPDU\�H[DPSOH��KRZHYHU��PDWXUH�&KULVWLDQV�DOVR�KHOS�PDNH�GDLO\��JRGO\�OLYLQJ�SUDFWLFDO��1DPH�WKUHH�WKLQJV�WKDW�\RX�KDYH�OHDUQHG�VR�IDU�E\�LPLWDWLQJ�&KULVW�RU�RWKHU�&KULVWLDQV���+RZ�KDYH�WKH�H[DPSOHV�RI�RWKHU�&KULVWLDQV�KHOSHG�\RX�VR�IDU"��7KHVV������ ,Q�WKH�DUHD�RI�VDFULILFH��WKHVH�GLVFLSOHV�PDGH�WKHPVHOYHV�D�PRGHO�WR�EH�IROORZHG��1DPH�WKUHH�SHRSOH�\RX�FDQ�LPLWDWH�DQG�ZKLFK�TXDOLW\�\RX�FDQ�LPLWDWH�-RKQ������� :KDW�TXDOLW\�RI�&KULVW�GR�\RX�ILQG�PRVW�FKDOOHQJLQJ�WR�LPLWDWH"��&RU��������� :KR�GR�\RX�FRQVLGHU�DV�D�IDWKHU�RU�PRWKHU�LQ�WKH�IDLWK"��+RZ�FDQ�\RX�EHFRPH�D�EHWWHU�LPLWDWRU"
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723,&����$&76�� :28/'�,�),7�,1"7KH�ERRN�RI�$FWV�LV�RQH�RI�WKH�PRVW�H[FLWLQJ�ERRNV�LQ�WKH�%LEOH��,Q�LW�ZH�VHH�KRZ�WKH�JRVSHO�VSUHDG�IURP�D�VPDOO�UHJLRQ�NQRZQ�DV�-XGHD�WR�WKH�JUHDW�FLW\�RI�5RPH��7KLV�ZDV�QRW�ZLWKRXW�LWV�SULFH��,Q�WKH���WK�&HQWXU\��WKH�FKDUJH�LV�VWLOO�WKH�VDPH��WR�WDNH�WKH�JRVSHO�DURXQG�WKH�ZRUOG��DQG�ZH�VKRXOG�H[SHFW�WKH�SULFH�WR�EH�QR�OHVV��:RXOG�ZH�ILW�LQ�WKH�ERRN�RI�$FWV"""
'$<����� %2/'1(66
$FWV���� ���$V�\RX�UHDG�WKHVH�WZR�FKDSWHUV��OHW�WKH�ZRUG�RI�*RG�FRPH�DOLYH��,PDJLQH�EHLQJ�D�ZLWQHVV�WR�WKHVH�HYHQWV��,Q�ZKDW�ZD\�ZDV�3HWHU
V�VSHHFK�LQ�$FWV���������9(5<�EROG"��:KHQ�3HWHU�DQG�-RKQ�ZHUH�EHIRUH�WKH�6DQKHGULQ��LW�ZDV�D�SRWHQWLDOO\�LQWLPLGDWLQJ�VLWXDWLRQ��+RZ�ZHUH�WKH\�DEOH�WR�EH�VR�EROG"��$IWHU�3HWHU�DQG�-RKQ�ZHUH�UHOHDVHG��WKH\�UHSRUWHG�EDFN�WR�WKH�FKXUFK�DQG�SUD\HG��:KDW�NLQG�RI�WKLQJV�GLG�WKH\�SUD\�DERXW"��*RG�LV�WKH�UHDVRQ�WKHVH�SHRSOH�ZHUH�VR�EROG��:KDW�FDQ�\RX�OHDUQ�IURP�WKHLU�H[DPSOH"
'$<����� -(686�35(',&76�3(56(&87,210DWWKHZ���������:KDW�LV�SHUVHFXWLRQ"�:KDW�VKRXOG�RXU�DWWLWXGH�EH�WRZDUGV�LW"0DWWKHZ���������+RZ�VKRXOG�ZH�KDQGOH�SHUVHFXWLRQ"�:KDW�VKRXOG�ZH�GR"�:K\"-RKQ��������� -HVXV�VD\V�&KULVWLDQV�ZLOO�EH�KDWHG�DQG�SHUVHFXWHG��:K\"��+DYH�\RX�H[SHULHQFHG�DQ\�SHUVHFXWLRQ"�+RZ�GLG�\RX�IHHO"�+RZ�GLG�\RX�KDQGOH�LW"�,I�LW�ZDV�QRW�LQ�D�JRGO\�ZD\��ZKDW�VKRXOG�\RX�KDYH�GRQH"
'$<����� 3(56(&87,21�,1�$&76
$FWV����������$FWV��������$FWV�����������$FWV�����������$FWV���������$V�\RX�UHDG�WKHVH�YHUVHV��OLVW�WKH�ZD\V�&KULVWLDQV�ZHUH�SHUVHFXWHG���1RZ�ZULWH�RXW�KRZ�WKH\�UHVSRQGHG�WR�WKH�SHUVHFXWLRQ���+RZ�GRHV�WKLV�FKDOOHQJH�\RX"
'$<����� 67(3+(1
$FWV���� ��6WHSKHQ�ZDV�WKH�ILUVW�&KULVWLDQ�PDUW\U��:K\�ZDV�WKH�6DQKHGULQ�VR�IXULRXV"��,PDJLQH�KRZ�6WHSKHQ�PXVW�KDYH�IHOW��:KDW�FDQ�ZH�OHDUQ�IURP�WKLV�WUHPHQGRXV�H[DPSOH"��:H�PXVW�KDYH�D�FRPPLWPHQW�WR�*RG�WR�VWDQG�ILUP�GHVSLWH�SHUVHFXWLRQ��+RZ�ZRXOG�\RX�ILW�LQ�WKH�ERRN�RI�$FWV"��:KDW�GR�\RX�QHHG�WR�FKDQJH"
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723,&�����:+$7�.,1'�2)�(;$03/(�$0�,"$V�&KULVWLDQV��LW�LV�REYLRXV�WKDW�-HVXV�GRHV�QRW�ZDQW�XV�WR�OLYH�LVRODWHG�OLYHV��:H�DUH�WR�EH�LQ�WKH�ZRUOG�EXW�QRW�RI�WKH�ZRUOG��6R�DOWKRXJK�RXU�OLYHV�DUH�QRW�WR�EH�SK\VLFDOO\�LVRODWHG�IURP�VRFLHW\��RXU�OLIHVW\OH�VKRXOG�PDNH�XV�VWDQG�RXW�GLVWLQFWO\�IURP�WKH�ZRUOG��,Q�WKH�QH[W�IHZ�VWXGLHV��ZH�ZLOO�ORRN�DW�UHODWLRQVKLSV�ZH�KDYH�LQ�WKH�ZRUOG�DQG�KRZ�ZH�FDQ�EH�DQ�H[DPSOH�LQ�WKHP�
'$<����� 5(/$7,216+,36�:,7+�<285�)$0,/<,W�LV�VR�LPSRUWDQW�WR�VHW�D�JRRG�H[DPSOH�IRU�RXU�IDPLO\�LQ�RUGHU�WR�KHOS�WKHP�EHFRPH�&KULVWLDQV��,Q�GRLQJ�VR��KRZHYHU��ZH�QHHG�WR�UHPHPEHU�WKHVH�YHUVHV�0DWW���������� :KDW�LV�-HVXV�WHDFKLQJ�LQ�WKLV�SDVVDJH"0DUN������� +RZ�LV�-HVXV�WUHDWHG�LQ�KLV�KRPH�WRZQ"��:K\"��7KH�%LEOH�WHDFKHV�FOHDUO\�ZK\�ZH�FDQ�H[SHFW�WR�EH�WUHDWHG�WKLV�ZD\���&RU������ :KDW�GRHV�WKLV�WHDFK"��+RZ�KDYH�\RX�H[SHULHQFHG�WKLV�ZKLOH�EHLQJ�DPRQJVW�\RXU�IDPLO\"��,Q�WKH�HQG�-HVXV
�IDPLO\��UHSHQWHG���+RZ�FDQ�\RX�EH�D�EHWWHU�H[DPSOH�WR�\RXU�IDPLO\"
'$<����� $7�:25.,I�\RX�DUH�D�ZRUNLQJ�SHUVRQ��\RX�DUH�VSHQGLQJ�DW�OHDVW�������KRXUV�D�ZHHN�DW�ZRUN��,W�LV�VR�LPSRUWDQW�WR�EH�DQ�H[DPSOH�VR�WKDW�\RX�FDQ�KHOS�RWKHUV�EH�VDYHG�&RO��������� +RZ�GRHV�WKLV�SDVVDJH�DSSO\�WR�D�ZRUNLQJ�&KULVWLDQ"��,I�-HVXV�ZHUH�\RXU�ERVV��LQ�ZKDW�ZD\V�ZRXOG�KH�ZDQW�\RX�WR�FKDQJH"���H�J��SXQFWXDOLW\��OD]LQHVV��GHFHLW�(SKHVLDQV������� %DVHG�RQ�WKLV�SDVVDJH��ZKDW�VKRXOG�RXU�H[DPSOH�EH�OLNH"��%DVHG�XSRQ�WKHVH�WZR�SDVVDJHV��ZULWH�D�OLVW�RI�VSHFLILF�WKLQJV�\RX�QHHG�WR�FKDQJH�DW�ZRUN�
'$<����� :,7+�)5,(1'6$�YHU\�FRPPRQ�PLVWDNH�WKDW�ZH�PDNH�ZLWK�RXU�IULHQGV�LV�HLWKHU�EHLQJ�WRR�EROG�DQG�GLUHFW�25�EHLQJ�D�FRZDUG�DQG�MXVW�FDUU\LQJ�RQ�OLYLQJ�WKH�VDPH�OLIHVW\OH�ZLWK�WKHP�WKDW�ZH�GLG�EHIRUH�ZH�EHFDPH�&KULVWLDQV��HYHQ�WKRXJK�ZH�NQRZ�LW�LV�ZURQJ��+HUH�DUH�VRPH�YHUVHV�WR�KHOS�XV���3HWHU�������� 7KHUH�DUH�VHYHUDO�LPSRUWDQW�OHVVRQV�KHUH��� :KHQ�\RX�DUH�ZLWK�\RXU�IULHQGV��GR�\RX�VHW�LQ�\RXU�KHDUW�&KULVW�DV�/RUG"�� +DYH�\RX�EHHQ�EROG�RU�WLPLG�ZKHQ�LW�FRPHV�WR�DQVZHULQJ�TXHVWLRQV�DERXW�EHLQJ�D�&KULVWLDQ"��7KLQN�RI�VRPH�UHDVRQV�\RX�FDQ�JLYH�\RXU�IULHQGV�QH[W�WLPH�\RX
UH�DVNHG�ZK\�\RX�DUH�D�&KULVWLDQ��� +DYH�\RX�EHHQ�EROG�EXW�ZLWK�JHQWOHQHVV�DQG�UHVSHFW"�� 5HDOLVH�WKDW�\RXU�IULHQGV�PD\�VODQGHU�\RX��EXW�GR�\RX�JLYH�WKHP�D�JHQXLQH�UHDVRQ�WR"��L�H��EH�VXUH�\RX�GR�QRW�JLYH�SHRSOH�D�UHDVRQ�WR�VD\�QHJDWLYH�WKLQJV�DERXW�\RX��
��&RU�������� $V�&KULVWLDQV��ZH�PXVW�XQGHUVWDQG�WKDW�RXU�IULHQGV�FRXOG�KDYH�D�YHU\�EDG�LQIOXHQFH�RQ�XV���:KDW�GRHV�WKLV�SDVVDJH�WHDFK"
'$<����� :,7+�675$1*(563UREDEO\�WKH�EHVW�SDVVDJH�WR�ORRN�DW�RQ�WKLV�WRSLF�LV�WKH�3DUDEOH�RI�WKH�*RRG�6DPDULWDQ�
/XNH����������:KR�DUH�\RXU��QHLJKERXUV�"��:KDW�DUH�WKH�QHJDWLYH�TXDOLWLHV�RI�WKH�SULHVW�DQG�WKH�/HYLWH"��:KDW�DUH�WKH�TXDOLWLHV�RI�WKH�6DPDULWDQ"��7R�ZKDW�H[WHQW�GLG�WKH�6DPDULWDQ�KHOS�WKH�VWUDQJHU"��:KDW�DUH�VRPH�SK\VLFDO�ZD\V�\RX�FDQ�KHOS�\RXU�QHLJKERXUV"��5HDOLVLQJ�WKDW�SHRSOH�ZKR�DUH�ORVW�DQG�ZKR�DUH�QRW�&KULVWLDQV�DUH�VSLULWXDOO\�EHDWHQ��UREEHG�DQG�KDOI�GHDG��KRZ�FDQ�\RX�KHOS�\RXU��QHLJKERXUV��VSLULWXDOO\"
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723,&�����35$&7,&$/�/,9,1*7KH�QH[W�IHZ�VWXGLHV�KDYH�WR�GR�ZLWK�WKH�SUDFWLFDOLWLHV�RI�HYHU\GD\�OLYLQJ��5HPHPEHU�WKDW�DOO�DUHDV�RI�RXU�OLYHV�QHHG�WR�EH�WXUQHG�RYHU�WR�WKH�/RUGVKLS�RI�-HVXV�&KULVW��:RUOGO\�DWWLWXGHV�LQ�WKHVH�VSHFLILF�DUHDV�RIWHQ�SODJXH�&KULVWLDQV�QHHGOHVVO\�
'$<����� %8'*(7,1*�$1'�),1$1&(66XUSULVLQJO\��RXW�RI�WKH�WKLUW\�HLJKW�SDUDEOHV�WKDW�-HVXV�WROG��VL[WHHQ�GHDO�ZLWK�PRQH\�DQG�SRVVHVVLRQV��$OVR��FRPSDUHG�WR�WKH�����UHIHUHQFHV�WR�SUD\HU�DQG�URXJKO\�WKH�VDPH�IRU�IDLWK��WKHUH�DUH�RYHU�������UHIHUHQFHV�LQ�WKH�6FULSWXUHV�WR�PRQH\��ZHDOWK�DQG�SRVVHVVLRQV��*RG�GHVLUHV�XV�WR�EH�JRRG�VWHZDUGV�RI�RXU�PRQH\��/XNH���������� +DYH�\RX�EHHQ�WUXVWZRUWK\�ZLWK�\RXU�ZRUOGO\�ZHDOWK"5DWH�\RXUVHOI�LQ�WKHVH�DUHDV��� ,V�\RXU�FKHTXH�ERRN�EDODQFHG"�� $UH�\RX�OLYLQJ�ZLWKLQ�\RXU�PHDQV�RU�GR�\RX�RYHU�VSHQG�FRQWLQXRXVO\"�� $UH�\RX�LQ�GHEW"�,I�VR��E\�KRZ�PXFK"�� :KHUH�GR�\RX�ERUURZ�IURP"�� 'R�\RX�KDYH�D�JRRG�FUHGLW�UDWLQJ"�� 'R�\RX�KDYH�D�EXGJHW"
,I�\RX�DUH�LQ�GHEW��UHDG�5RPDQV������DQG�3URYHUEV�������:KDW�GR�WKHVH�SDVVDJHV�WHDFK"+HUH�DUH�VRPH�SUDFWLFDOV�WR�KHOS�\RX�JHW�RXW�RI�GHEW�$� +DYH�D�RQH�\HDU�SODQ�WR�JHW�ULG�RI�\RXU�GHEWV�%� 6WRS�XVLQJ�\RXU�FUHGLW�FDUGV�� HYHQ�FXW�WKHP�XS�&� 'R�127�ERUURZ�IURP�RWKHU�SHRSOH��IDPLO\��IULHQGV�RU�&KULVWLDQV��
��&RU������� :LWK�UHJDUG�WR�VRPH�FKDOOHQJHV�FRQFHUQLQJ�JLYLQJ�WR�WKH�FKXUFK���:KDW�DWWLWXGH�GLG�WKH�0DFHGRQLDQ�&KULVWLDQV�KDYH�WRZDUGV�JLYLQJ�PRQH\"��:KDW�GRHV�LW�PHDQ�WR�JLYH�ILUVW�WR�WKH�/RUG"���$�SUDFWLFDO�VXJJHVWLRQ�LV�WR�KDYH�D�VDFULILFLDO�DPRXQW�IL[HG�LQ�\RXU�EXGJHW�IRU�\RXU�ZHHNO\�FRQWULEXWLRQ�WR�WKH�FKXUFK����&RU������ :KDW�NLQG�RI�DWWLWXGH�VKRXOG�ZH�KDYH�LQ�JLYLQJ�WR�WKH�FKXUFK"��+RZ�LPSRUWDQW�GR�\RX�WKLQN�LW�LV�WR�EH�FRQVLVWHQW�LQ�\RXU�JLYLQJ"�+DYH�\RX�EHHQ"/XNH������� ,I�ZH DUH�QRW�ZLVH�ZLWK�ZRUOGO\�ZHDOWK��KRZ�FDQ�ZH�EH�WUXVWHG�ZLWK�WUXH�ULFKHV��L�H��WKH�VRXOV�RI�RWKHUV�"
'$<����� +263,7$/,7<5RPDQV������� :KDW�GRHV�LW�PHDQ�WR��SUDFWLFH�KRVSLWDOLW\�"$FWV��������� ,Q�ZKDW�ZD\V�GR�\RX�WKLQN�WKHVH�&KULVWLDQV�ZHUH�KRVSLWDEOH"� 1DPH�WKH�WKLQJV�WKDW�ZRXOG�VWRS�D�&KULVWLDQ�IURP�EHLQJ�KRVSLWDEOH���'R�DQ\�RI�WKHVH�DSSO\�WR�\RX"��7KHUH�DUH�PDQ\�YHUVHV�RQ�KRVSLWDOLW\�LQ�WKH�%LEOH���8VH�D�FRQFRUGDQFH�WR�ORRN�VRPH�PRUH�XS��,I�\RX�KDYH�QR�SUREOHP�ZLWK�EHLQJ�KRVSLWDEOH��ZKDW�DUH�WKH�ZD\V�\RX�FRXOG�EH�PRUH�VR"
'$<����� $33($5$1&(:KHQ�ZH�EHFRPH�&KULVWLDQV��ZH�REYLRXVO\�FRPH�IURP�D�UDQJH�RI�EDFNJURXQGV��7R�VRPH��RXU�RXWZDUG�DSSHDUDQFH�LV�HYHU\WKLQJ�� WR�RWKHUV�� LW�LV�QRWKLQJ��7KLV�VWXG\�ZLOO�JLYH�XV�WKH�ELEOLFDO�SHUVSHFWLYH�RQ�RXU�DSSHDUDQFH���6DPXHO������� $W�WKLV�SRLQW�LQ�WLPH��6DPXHO�ZDV�WR�DQQRXQFH�D�QHZ�NLQJ�RYHU�,VUDHO��:KDW�LV�WKH�PRVW�LPSRUWDQW�WKLQJ�WKDW�*RG�FRQVLGHUV�DERXW�D�SHUVRQ�� DQG�ZK\"��:K\�LV�KH�QRW�FRQFHUQHG�ZLWK�RXWZDUG�DSSHDUDQFHV"%87��&RU���������� 7KH�FRQWH[W�RI�WKLV�SDVVDJH�LV�VH[XDO�LPPRUDOLW\��+RZHYHU��WKHUH�LV�D�YHU\�LPSRUWDQW�WHDFKLQJ�KHUH�DERXW�WKH�LPSRUWDQFH�RI�RXU�ERGLHV��:KDW�LV�LW"��+RZ�VKRXOG�ZH�KRQRXU�*RG�ZLWK�RXU�ERGLHV�LQ�WKH�IROORZLQJ�VSHFLILF�DUHDV"�����:HLJKW�����&OHDQOLQHVV�����&ORWKLQJ�����*HQHUDO�DSSHDUDQFH���$UH�DQ\�RI�WKHVH�DUHDV�D�VWUXJJOH�IRU�\RX"�,I�VR��JHW�VRPH�KHOS�WR�FKDQJH�
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'$<����� *2'/<�$0%,7,21,Q�WKH�DUHD�RI�DPELWLRQ��WKHUH�DUH�VRPH�ZKR�VWUXJJOH�ZLWK�KDYLQJ�VHOILVK�DPELWLRQ�DQG�WKHQ�WKRVH�ZKR�VWUXJJOH�ZLWK�KDYLQJ�QR�DPELWLRQ�DW�DOO��%RWK�H[WUHPHV�DUH�ZURQJ��/HW�XV�VWXG\�ZKDW�LW�PHDQV�WR�KDYH�JRGO\�DPELWLRQ���)LUVW�RI�DOO��ZKHUH�LQ�WKH�VSHFWUXP�GR�\RX�ILW�LQ"�$QVZHU�WKH�IROORZLQJ�TXHVWLRQV�WR�JHW�DQ�LGHD���� 'R�\RX�GHVLUH�WR�OHDG"��� :HUH�\RX�JHQHUDOO\�DQ�DPELWLRXV�SHUVRQ�DV�D�QRQ�&KULVWLDQ"�� 'R�\RX�KDYH�DQ\�FRPSHWLWLYH�IHHOLQJV�WRZDUGV�DQ\�RWKHU�&KULVWLDQV"�� +DYH�\RX�EHHQ�MHDORXV�RI�DQ\�RWKHU�&KULVWLDQV"�� 'R�\RX�FRPSDUH�\RXUVHOI�ZLWK�RWKHU�&KULVWLDQV"�� $UH�\RX�KDSS\�ZKHQ�RWKHU�&KULVWLDQV�GR�ZHOO�RU�DUH�OLIWHG�XS�LQ�D�VHUPRQ"�� $UH�\RX�KDSS\�OHWWLQJ�RWKHU�SHRSOH�GR�WKH�ZRUN"�� :KHQ�\RX�WKLQN�DERXW�OHDGLQJ��GR�\RX�VKXGGHU�DW�WKH�UHVSRQVLELOLW\"�� $UH�\RX�FRQWHQW�ZLWK�RWKHU�SHRSOH�OHDGLQJ"
,I�\RX�DQVZHUHG��<HV��WR�TXHVWLRQV������WKHQ�\RX�SUREDEO\�KDYH�VRPH�VHOILVK�DPELWLRQ��,I�\RX�DQVZHUHG��<HV��WR�TXHVWLRQV������WKHQ�\RX�DUH�D�SHUVRQ�ZLWK�OLWWOH�RU�QR�DPELWLRQ�LQ�\RXU�KHDUW�3KLO�������� +RZ�GLG�3DXO�IHHO�DERXW�KLV�OLIH�EHIRUH�NQRZLQJ�&KULVW"��:KDW�ZDV�KLV�DPELWLRQ�DV�D�&KULVWLDQ"�:KDW�GR�WKHVH�WKLQJV�PHDQ"�)RU�WKRVH�RI�\RX�ZLWK�VHOILVK�DPELWLRQ���NHHS�WKH�DPELWLRQ�EXW�SXULI\�\RXU�KHDUWV�E\�KDYLQJ�WKH�VDPH�JRDO�DV�3DXO���)RU�WKRVH�RI�\RX�ZLWK�OLWWOH�RU�QR�DPELWLRQ��ZKDW�GRHV�LW�PHDQ�WR�NQRZ�&KULVW"��:DV�-HVXV�D�IROORZHU�RU�D�OHDGHU"��+RZ�GR�\RX�NQRZ"��)RU�FRQILGHQFH�WR�OHDG��UHDG�3KLOLSSLDQV�������:KDW�GRHV�WKLV�WHDFK"
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723,&�����38568,1*�5,*+7(2861(66$V�GLVFRYHUHG�ZKLOH�VWXG\LQJ�7RSLF����VLQ�LV�D�GHYDVWDWLQJ�PHQDFH�WR�&KULVWLDQV��,Q�WKH�QH[W�IHZ�VWXGLHV��\RX�ZLOO�ORRN�DW�IRXU�VSHFLILF�DUHDV�LQ�ZKLFK�WR�SXUVXH�ULJKWHRXVQHVV�
'$<����� '($/,1*�:,7+�$77,78'(6%HFDXVH�WKH�FKXUFK�LV�PDGH�XS�RI�SHRSOH��LW�LV�QRW�SHUIHFW��7KHUH�DUH�WLPHV�ZKHQ�RWKHU�&KULVWLDQV�PD\�KXUW�\RXU�IHHOLQJV��WUHDW�\RX�SRRUO\�RU�HYHQ�VLQ�DJDLQVW�\RX��,I�ZH�NHHS�EDG�DWWLWXGHV�LQ�RXU�KHDUW��GHYDVWDWLQJ�WKLQJV�FDQ�UHVXOW���7DNH�VRPH�WLPH�QRZ�WR�WKLQN�LI�\RX�KDYH�DQ\�DWWLWXGHV��UHVHQWPHQWV�RU�UHVHUYDWLRQV�WRZDUGV�DQ\�&KULVWLDQV��7R�\RXU�JURXS�OHDGHU"�7R�\RXU�GLVFLSOHU"�7R�\RXU�&KXUFK�OHDGHU"�%H�FRPSOHWHO\�KRQHVW���:KDW�DUH�WKH�FRQVHTXHQFHV"�:K\�LV�WKLV�127�UHDOO\�ORYLQJ�WKH�RWKHU�&KULVWLDQV"��1RZ�OHW�XV�ORRN�DW�KRZ�WKHVH�DWWLWXGHV�ZLOO�KXUW�\RX�+HEUHZV������� :KDW�LV�WKH�UHVXOW�RI�D�ELWWHU�URRW�RU�D�EDG�DWWLWXGH�LQ�WKH�OLIH�RI�D�&KULVWLDQ"��%DG�DWWLWXGHV�FDQ�HYHQ�FDXVH�VRPHRQH�WR�IDOO�DZD\�IURP�*RG�EHFDXVH�WKH\�UDGLFDOO\�DIIHFW�RXU�UHODWLRQVKLS ZLWK�*RG���-RKQ��������� :KDW�LV�WKH�FOHDU�WHDFKLQJ�LQ�WKLV�SDVVDJH"0DWWKHZ���������:KDW�LV�-HVXV�WHDFKLQJ�XV�DERXW�DWWLWXGHV�WRZDUGV�RWKHUV"��,W�LV�9,7$/�WR�XQGHUVWDQG�WKDW�WKHVH�DWWLWXGHV�QRW�RQO\�IRUP�D�ZDOO�EHWZHHQ�\RXUVHOI�DQG�WKH�SDUWLFXODU�&KULVWLDQ��EXW�LW�DOVR�SXWV�D�EDUULHU�EHWZHHQ�\RXUVHOI�DQG�*RG��1RZ�OHW�XV�ORRN�DW�KRZ�WR�GHDO�ZLWK�WKHVH�DWWLWXGHV��)LUVWO\��ZH�FDQQRW�DQG�PXVW�QRW�678))�WKHVH�DWWLWXGHV��7+(<�'2�127�',6$33($5��0DNH�D�YRZ�LQ�\RXU�KHDUW�WR�*RG�WKDW�\RX�ZLOO�UHVROYH�WKHP�QR�PDWWHU�ZKDW���6HFRQGO\��ZH�FDQQRW�EH�FRQIOLFW�DYRLGHUV�0DWW���������� +HUH�DUH�VRPH�GLUHFWLRQV�DERXW�GHDOLQJ�ZLWK�DWWLWXGHV���:KDW�GRHV�YHUVH����VD\"��0DQ\�&KULVWLDQV�PDNH�WKH�PLVWDNH�RI�WHOOLQJ�HYHU\RQH�HOVH�H[FHSW�WKH�SHUVRQ�LQYROYHG��:K\�LV�WKLV"�YHUVHV��������,I�WKLV�&KULVWLDQ�UHIXVHV�WR�OLVWHQ�WR�\RX��ZKDW�VWHSV�FDQ�\RX�WDNH�WKHQ"��2EYLRXVO\��WKH�OHVVRQ�RI�WKLV�ZKROH�VWXG\�LV�WR�GHDO�ZLWK�\RXU�DWWLWXGHV��,I�\RX�KDYH�DQ\��SUD\�WR�EH�DEOH�WR�IRUJLYH�DQG�WR�KDYH�SXUH�PRWLYDWLRQ�LQ�EULQJLQJ�LW�XS�ZLWK�WKH�SHUVRQ��QRW�DQJHU�RU�IUXVWUDWLRQ��DQG�WKHQ�WDON�WR�WKH�&KULVWLDQ�LQYROYHG�
'$<����� 35,'(�96��+80,/,7<:LWKLQ�DOO�RI�RXU�KHDUWV�OLHV�WKH�EHDVW�RI�SULGH�� WR�RQH�GHJUHH�RU�DQRWKHU�DQG�WKH�QDWXUH�RI�WKLV�EHDVW�LV�WKDW�LW�EOLQGV�XV�WR�VHHLQJ�LW�ZLWKLQ�RXUVHOYHV� )RU�H[DPSOH��LI�\RX�GR�QRW�WKLQN�\RX�KDYH�SULGH�LQ�\RXU�OLIH��\RX�DUH�WKH�ZRUVW�VXIIHUHU�RI�DOO��7KXV�WKLV�OHVVRQ�
3URYHUEV��������3URYHUEV�������3URYHUEV�������3URYHUEV��������3URYHUEV��������3URYHUEV�������3URYHUEV�������)URP�WKHVH�6FULSWXUHV��ZULWH�D�OLVW�RI�WKH�ZD\V�SULGH�LV�H[KLELWHG���:KDW�DUH�WKH�ZD\V�WKDW�SULGH�LV�LQ�\RXU�OLIH"�%H�VSHFLILF�DQG�KRQHVW�-DPHV������ +RZ�GRHV�*RG�YLHZ�SULGH"��:KDW�GRHV�WKLV�YHUVH�PHDQ"1RZ�OHW�XV�ORRN�DW�D�IHZ�YHUVHV�RQ�KXPLOLW\�WR�VHH�ZKDW�ZH�VKRXOG�EH�OLNH�3KLO�������� (YHU\WKLQJ�WDXJKW�LQ�WKLV�SDVVDJH�LV�WKH�RSSRVLWH�RI�SULGH��5H�UHDG�LW�DQG�ZULWH�D�OLVW�RI�WKH�DWWLWXGHV�RI�KXPLOLW\�LQ�YHUVHV�����3ULGH�LV�DOVR�WKH�RSSRVLWH�RI�-HVXV
�FKDUDFWHU��+RZ�GR�YHUVHV�����H[KLELW�WKLV"��$W�WKH�HQG�RI�WKLV�VWXG\��\RX�VKRXOG�KDYH�D�IDLU�LGHD�RI�ZKDW�SULGH�LV�DQG�ZKDW�WUXH�ELEOLFDO�KXPLOLW\�LV��:KDW�DUH�VRPH�VSHFLILF�FKDQJHV�\RX�QHHG�WR�PDNH�WR�EH�PRUH�KXPEOH"
'$<����� /$&.�2)�6(/)�&21752/7KLV�LV�REYLRXVO\�D�YHU\�FUXFLDO�WRSLF�LI�ZH�DUH�WR�SXUVXH�ULJKWHRXVQHVV�LQ�RXU�&KULVWLDQ�OLYHV�3URYHUEV��������+RZ�LPSRUWDQW�LV�VHOI�FRQWURO"��1RZ�OHW�XV�ORRN�DW�VRPH�VSHFLILF�DUHDV�LQ�ZKLFK�ZH�QHHG�WR�KDYH��FRQWURO�RI�VHOI��
����)22'��'R�\RX�QHHG�WR�EH�PRUH�GLVFLSOLQHG�LQ�\RXU�HDWLQJ"3KLO��������� $FFRUGLQJ�WR�WKLV��ZKDW�LV�\RXU�WUXH�*RG"�%H�FRQYLFWHG�RI�WKLV��FRQIHVV�LW�DQG�JHW�KHOS�WR�FKDQJH�
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����(027,216�3KLOLSSLDQV���������DQG�3KLOLSSLDQV������:KDW�GRHV�D�&KULVWLDQ
V�GLVSRVLWLRQ�QHHG�WR�EH�OLNH�� $7�$//�7,0(6"�8QGHUVWDQG�WKDW�ZKHQ�\RX�DUH�PRRG\��DOO�\RX�DUH�GRLQJ�LV�JLYLQJ�LQ�WR�HPRWLRQV�DQG�IHHOLQJV��7KH�QH[W�WLPH�\RX�DUH�O�LNH�WKDW��UHPHPEHU�WKHVH�SDVVDJHV��PDNH�D�GHFLVLRQ��WKHQ�FKDQJH�DQG�EH�KDSS\�DQG�IDLWKIXO�
����721*8(�$UH�\RX�ILQGLQJ�LW�GLIILFXOW�WR�FRQWURO�\RXU�PRXWK"6D\LQJ�WKLQJV�RXW�RI�IUXVWUDWLRQ�DQG�DQJHU"�)RROLVK�RU�FRDUVH ZLWK�\RXU�ZRUGV"-DPHV��������� :KDW�GR�\RX�OHDUQ�DERXW�WKH��WRQJXH��KHUH"��,I�\RX�DUH�KDYLQJ�GLIILFXOW\�FRQWUROOLQJ�\RXU�WRQJXH�� EH�FRQYLFWHG�IURP�WKLV�SDVVDJH��SUD\�DQG�UHVROYH�WR�EH�PRUH�DOHUW�WR�FKDQJH��7KHUH�DUH�PDQ\�RWKHU�DUHDV�ZH�FRXOG�VSHDN�DERXW � LI�\RX�QHHG�RWKHU�YHUVHV�WR�KHOS�\RX��DVN�\RXU�GLVFLSOHU�IRU�WKHP�
'$<����� 385,7<2QH�RI�WKH�PDMRU�FULWLFLVPV�WRZDUGV�&KULVWLDQLW\�LV�K\SRFULV\�������DQG�ZH�ZLOO�HDVLO\�JR�GRZQ�WKDW�SDWK�LI�ZH�GR�QRW�JUDE�D�KROG�RI�SXULW\�LQ�RXU�OLYHV���)LUVW��UHDG�WKHVH�SDVVDJHV�WR�VHH�*RG
V�VWDQGDUG�RI�SXULW\�DQG�KROLQHVV�(SKHVLDQV��������7LWXV����������+HEUHZV����������3HWHU��������:KDW�KDYH�\RX�OHDUQHG"��6HFRQG��DIWHU�UHDGLQJ�DQG�PHGLWDWLQJ�XSRQ�WKHVH�SDVVDJHV��LGHQWLI\�WKH�VWUXJJOHV�RI�SXULW\�LQ�\RXU�RZQ�OLIH���%(�+21(67��5HPHPEHU�+HEUHZV�������:KDW�DERXW�LQ�WKH�IROORZLQJ�DUHDV"�6SHHFK��WKRXJKWV��DWWLWXGHV�DQG�IHHOLQJV"�$IWHU�FRQIHVVLQJ�WKHVH�WR�*RG��EH�VXUH�WR�FRQIHVV�WKHP�WR�\RXU�GLVFLSOHU�DQG�JHW�VRPH�KHOS�
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723,&������6$7$1�� 0<�(1(0<$V�&KULVWLDQV��ZH�QHHG�WR XQGHUVWDQG�WKDW�WKHUH�LV�D�VSLULWXDO�ZDU�UDJLQJ�DURXQG�XV��,W�LV�LQFUHGLEO\�GDQJHURXV�DQG�SRWHQWLDOO\�GHYDVWDWLQJ�DW�WKLV�SRLQW�EHFDXVH�ZH�KDYHQ
W�OHDUQHG�WR�VHH�LW�FOHDUO\��:H�PXVW�OHW�*RG
V�:RUG�RSHQ�RXU�H\HV�WR�WKH�UHDOLW\�DQG�LQWHQVLW\�RI�WKH�VWUXJJOH � FDQ�\RX�LPDJLQH�D�JHQHUDO�H[SHFWLQJ�WR�GHIHDW�RU�HYHQ�WR�HVFDSH�KLV�HQHP\�ZLWKRXW�NQRZLQJ�DQ\WKLQJ�DERXW�KLP"�:H�FDQ
W�EH�QDLYH��/HW
V�XVH�WKHVH�VWXGLHV�WR�HGXFDWH�XV�DERXW�WKH�(QHP\�VR�ZH�FDQ�EH�VKUHZG�DQG�FHUWDLQ�RI�YLFWRU\�
'$<����� 6$7$1��:+2�+(�,65HY��������� :KDW�GRHV�WKLV�SDVVDJH�WHDFK�DERXW�6DWDQ"��,I�\RX�KDYH�DQ\�TXHVWLRQV�SOHDVH�DVN�\RXU�GLVFLSOHU����3HWHU����� 7KLQN�IRU�D�PRPHQW�DERXW�D�KXQJU\�OLRQ��:KDW�ZRXOG�LW�EH�OLNH"�+RZ�PHUFLIXO�ZRXOG�LW�EH"��+RZ�LV�WKH�GHYLO�OLNH�D�OLRQ"-RKQ��������� +RZ�GRHV�-HVXV�GHVFULEH�WKH�GHYLO"�*R�EDFN�WR���3HWHU���������:KDW�GLUHFWLYHV�GRHV�3HWHU�JLYH�WR�KHOS�RYHUFRPH�6DWDQ"��,Q�ZKDW�ZD\V�GR�\RX�QHHG�WR�GR�WKH�IROORZLQJ�WKLQJV"����%H�VHOI�FRQWUROOHG������%H�DOHUW������5HVLVW�KLP
'$<����� 6$7$1��+2:�+(�:25.6-RE�� � �� 6DWDQ�RIWHQ�ZRUNV�LQ�D��GRPLQR��HIIHFW��L�H��WKLQJV�KDSSHQ�RQH�DIWHU�DQRWKHU���,Q�ZKDW�ZD\�LV�WKLV�H[KLELWHG�LQ�-RE
VOLIH"�� +RZ�GRHV�KH�KDQGOH�LW"��+DV�6DWDQ�WULHG�WKLV�ZLWK�\RX"�+H�PD\�RIWHQ�XVH�SHRSOH�WR�FDXVH�XV�WR�FRPSURPLVH�RU�HYHQ�IDOO�0DUN��������� +RZ�GRHV�6DWDQ�WU\�WR�GLVWUDFW�-HVXV�IURP�KLV�SXUSRVH"��,Q�ZKDW�ZD\V�KDV�6DWDQ�WULHG�WKLV�ZLWK�\RX"5HY������� $QRWKHU�ZD\�WKDW�6DWDQ�ZRUNV�LV�LQ�WKH�IRUP�RI�DFFXVLQJ��H�J��ZKLOH�\RX�DUH�SUD\LQJ�� D�WKRXJKW�FRPHV�LQWR�\RXU�PLQG����*RG�LV�QRW OLVWHQLQJ�WR�PH�DQ\ZD\������,Q�ZKDW�ZD\V�KDV�6DWDQ�EHHQ�WU\LQJ�WR�DFFXVH�\RX"
'$<����� +2:�-(686�29(5&$0(�6$7$1$V�&KULVWLDQV��WKH�H[DPSOH�ZH�ORRN�WR�LV�-HVXV�&KULVW��,Q�WKLV�VWXG\��ZH�ZLOO�VHH�KRZ�-HVXV�RYHUFDPH�DWWDFNV�E\�6DWDQ���/XNH��������� -HVXV�LV WHPSWHG�WKUHH�WLPHV�E\�6DWDQ���,Q�WKH�ILUVW�WHPSWDWLRQ��6DWDQ�DSSHDOV�WR�SULGH�DQG�D�SK\VLFDO�QHHG��L�H��KXQJHU���7DNH�D�PRPHQW�DQG�WKLQN�RI�KRZ�6DWDQ�WHPSWV�\RX�LQ�WKHVH�DUHDV�DV�ZHOO���7KH�VHFRQG�WHPSWDWLRQ�LV�ZLWK�ZRUOGO\�SRVVHVVLRQV��VXFFHVV��SRZHU�DQG�VHFXULW\��+RZ�KDV�6DWDQ�EHHQ�WHPSWLQJ�\RX�LQ�WKLV�DUHD"��,Q�WKH�ODVW�WHPSWDWLRQ��6DWDQ�HYHQ�XVHV�6FULSWXUH��LQ�D�WZLVWHG�ZD\��WR�WHPSW�-HVXV�WR�WHVW�*RG���$JDLQ��WDNH�D�PRPHQW�WR�UHDOO\�WKLQN�RI�KRZ�6DWDQ�PLJKW�GR�WKLV�ZLWK�\RX���:H�VHH�-HVXV�RYHUFRPLQJ�WKHVH�WHPSWDWLRQV�� $PHQ��+RZ�GRHV�KH�GR�LW"��:KDW�LV�WKH�REYLRXV�OHVVRQ�IRU�XV"
'$<����� 7+(�$50285�2)�*2'<RX�OHDUQHG�\HVWHUGD\�WKDW�-HVXV�IRXJKW�RII�6DWDQ�E\�WKH�:RUG�RI�*RG��7RGD\�ZH�ZLOO�ORRN�DW�WKH��DUPRXU�RI�*RG��WKDW�DOVR�DOORZV�XV�WR�EH�YLFWRULRXV RYHU�6DWDQ�
(SKHVLDQV���������� ��������:KDW�LV�DYDLODEOH�WR�XV�VR�WKDW�ZH�DUH�DEOH�WR�ILJKW�6DWDQ"�� �����/RRN�FORVHO\�DW�WKLV�YHUVH��:KDW�LV�WKH�%LEOH�WHDFKLQJ�KHUH"
,Q�YHUVHV�������WKH�%LEOH�GHILQHV�WKH�DUPRXU�RI�*RG��7KLQN�DERXW�WKH�VLJQLILFDQFH�RI�HDFK�SDUW�DQG�ZK\�LW�LV�QDPHG�WKDW��� %HOW�RI�WUXWK�� %UHDVWSODWH�RI�ULJKWHRXVQHVV�� )HHW�ILWWHG�ZLWK�WKH�JRVSHO�RI�SHDFH�� 6KLHOG�RI�IDLWK�� +HOPHW�RI�VDOYDWLRQ�� 6ZRUG�LV�:RUG�RI�*RG
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1RWLFH�WKDW�ZH�GR�KDYH�WZR�RIIHQVLYH�ZHDSRQV�� WKH�VZRUG��ZKLFK�LV�WKH�:RUG�RI�*RG��DQG SUD\HU��$IWHU�VWXG\LQJ�WKLV�SDVVDJH��WKLQN�DERXW�WKH�ZD\V�\RX�FDQ�VWDQG�XS�WR�6DWDQ�ZLWK�WKH�DUPRXU�RI�*RG�


